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Quickie 2 Configurator Tips: 

 How to open Caster Wheel and Wheel Lock Categories 
 
 

1. Front Seat Height selection is required to open “Caster Wheels” category 
 

2. “Seat Depth” and “Frame Depth” selections is required to open “Wheel Lock” 
category 

 
3. Our old configurator allowed users to choose these options without any selections. 

In our new configurator, these picks are required to open categories. 
 

4. By clicking the question mark icon  on the right of each category, it will show the 
reason why these categories are grey out. It will also, provide helpful information to 
why you have red flags. 

 
 

(Example 
for #1) 
Caster 
Wheel 
section will 
open once 
you have 
selected a 
“Front Seat 
Height” 
option 
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(Example for 
#2) Wheel 
lock 
section 
will open 
once you 
have 
selected 
“Seat 
Depth and 
Frame 
depth” 
option 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you need further assistance, please call Customer Service 1-800-333-4000 
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