
Michel Papillon* 

President 

Gabrielle Zweerman 

Customer & Tech Service, Quality & Regu-

latory Director, Chief Privacy Officer 

Ekaterina Eider 

Contract / Pricing Administrator, 
Michel’s Assistant 

Customer Service 

Associates (4) 

Jed Alo 
Lucia Iaconis 

Ted Belai 
Anne-Marie  

Masciangelo* 

Account Managers - 

RAMQ — QC (2) 

    Francois Lavigne* 

Jean-Pierre Monfette* 

A/Receivable 

& A/Payable (1)         

Jo-Ann Gilfoy 

Marketing Creative 

Specialist  (1)        

Lexy Yu 

Demo Pool             

Co-ordinator (1)         

Carrie Pyefinch 

Purchaser (1) 

Vito Caterina 

Warehouse               

Associates (4) 
 

Rob Kelly, Billy Fraser 
Aisheng Lei, Francis Liu  

Jason Gilgour 

Operations & Customer Service 
Supervisor 

Dominique Sedlezky* 

 Marketing Director 

Service Techs (4) 

Louis Lavigne* 

Salomon Marineau-Quintal* 

Jean-Marc Leduc*, (vacant)* 

Notes:  

All Associates are English speaking 

Associates with an * are both English and French speaking 
 

TOTAL HEADCOUNT IN CANADA = 48 (17 bilingual) 
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Mike Longo* 

  National Sales Director 

Jerry Houtart* 

Quebec Sales Director /   

Canadian Product Manager 

Warehouse           

Associate (1) 

Colin Lovell 

Customer Service 

Associate (1) 

Tara Palko 

Senior Rehab 

 Technician (1)      

Ken Kalinowski 

Quality & C/S  

Administrator (1) 

Silvia Camilleri 

Account Managers (8) 

Holly Macedo (ON) 

Ron Claughton (ON) 

Colette Carriere (ON)* 

Leo Stewart (ON)* 

Sarah Dickerson (ON) 

Jason Chiasson* (Maritimes) 

Jane Carson (BC) 

Jessica Mueller                    

(AB/SASK/MB) 

RMA Coordinator/

Demo Pool Tech (1)    

  Gilbert Basco 

Marketing         

Assistant (1)         

Michael Sarkis 

Accounting Clerk (1)        

Anna Budennaya 

Customer Service 

Associates (2) 

Isabelle Morin* 
Elise Abi-Malhab* 

Michele Laberge* 

C/S Manager 

(Montreal Office) 

Rehab Product  

Specialist (1) 

Sheilagh Sherman 

Tim Werning 

  Controller 

Configurator (1) 

Ruth Wareham 

 Technician (1)      

  Peter Daosavanh 

Mark Hicks 

Western Warehouse 

Supervisor 


