
QUICKIE 5R

Quick Guide

IMPORTANT! Read all Warnings and Instructions contained 
in the complete Owner’s Manual prior to using this product.
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QUICK CHAIR SETUP

Wheels
1. When installing wheels on your chair, always check to make sure the axles

have been locked into place. 
2. Depress the quick-release button fully. Insert the axle through

the hub of the rear wheel and release the button.
3. Pull on the wheel to make sure it is fully inserted and locked. Repeat these

steps on the other side of your chair.
4. Ask your Authorized Dealer to adjust the axle if it does not lock.
5. To remove the wheels, depress the quick-release button fully and pull the

wheel out of the hub.
Note: You should remove the wheels for transport or storage.

Backrest and Seating
1. Pull the release cord in the rear of the chair and pull up on the backrest

until the pin locks into place. 
2. Place the cushion on the seat sling. Do not sit directly on the seat sling.
3. Sit in your wheelchair. If you note any areas of discomfort or misalignment

contact your Authorized Dealer for assistance.
4. If you have tension adjustable upholstery, consult your Owner’s Manual for

adjustment and comfort tips to make sure you are properly supported.

Wheel Locks
The Quickie 5R comes with either push-to-lock, pull-to-lock, or scissor-type
wheel locks.
1. Always engage your wheel lock for any activity other than driving the chair.

Transfers, changing clothes, and reaching for any reason require that the
wheel locks be fully engaged. This will aid in your stability. 

2. You can engage your wheel lock by pushing or pulling the handle until you
feel the lever lock into place.

3. To disengage the wheel lock, grasp the handle and move it in the opposite
direction until the locking arm releases the wheel. 

4. The wheel lock arm must be embedded into the tire at least ⅛”.  Ensure
the wheel lock is properly adjusted for your safety.



Footrest
1. The footrest should come to you correctly installed. For your safety, the

clearance from the bottom of the footrest to the riding surface should be
between 1½” and 2”.

2. If the footrest is either too high or too low, please have your Authorized
Dealer adjust it for you before using the chair.

3. If the footrest comes loose or the height needs to be adjusted, you may use
a hex key to loosen both of the footrest clamps. You can then lower or
raise the footrest to the desired height. Tighten the set screws after you are
finished with the adjustment.

Padded Swing-Away Armrests
1. Swing-away armrests can be added to the chair.
2. Insert the bottom of the armrest into the receiver tube and align the 

detent buttons to the slots in the receiver. If seated properly, your armrest 
will be secure and will not move or swing-out.

3. Pulling up slightly on the armrest will unlock it. It can then be rotated 
rearwards or fully removed.  

4. During a transfer, the armrest is usually rotated out of the way or fully 
removed. 

Anti-Tip
1. The anti-tip should come to you correctly installed. For your safety, check

the clearance from the bottom of the anti-tip to the riding surface. The
clearance should be between 1 ½” and 2”.

2. If the anti-tip is either too high or too low, please have your Authorized
Dealer adjust it for you before using the chair.

3. If you encounter an obstacle, flip the anti-tips up so that they clear the 
obstacle and don’t get hung up, which can cause a safety issue for the rider.
The help of a caregiver may be needed to help with this action.    



PERIODIC SAFETY CHECKS FOR YOUR QUICKIE CHAIR

Quickie 5R Product Page  
http://sunrisemedical.com/products/quickie/manual/quickie-5r

For basic troubleshooting information, Owner’s Manual, or warranty information,
please visit the Quickie 5R product page.

If you experience difficulty with the use of your Quickie chair,  please contact your Authorized Dealer. 
Your Dealer will make sure that any adjustments and/or repairs are done properly. This will prolong the life of your
chair and ensure your on-going happiness with it. Your happiness and safety are important to us.

Check for proper inflation of tires Check the tire pressure daily. Use a tire pressure gauge, and reference either your Owner’s Manual or the
tire sidewall for correct tire pressure. Use a tire pump to maintain the correct pressure.

Inspect your wheel locks Inspect the function of your wheel locks weekly. Make sure the locking bar is holding your tire and is 
embedded at least ⅛”. If your wheel locks are out of adjustment, contact your Authorized Dealer.

Visually inspect for loose hardware Every three months, inspect your chair for loose or missing hardware. Hardware can become loose over
time depending on your daily activity and the type of terrain you navigate.  

If you discover loose hareware If you discover loose hardware, it is important for your personal safety and the life of the chair to contact
your Authorized Dealer so they can tighten loose items to the correct specifications.

Quick release axles Every three months, check your quick-release axles to see if they are loose.  Remove them from the
wheel and wipe them clean with a damp cloth. Make sure the axle and wheel assembly lock into place.  

Standard axles and axle sleeves Every six months, remove the tires, axles, and axle sleeves. Wipe them down with a damp cloth, removing
all dirt and grime. Be sure the parts are dry before re-assembly.

If you discover a loose axle If you discover a loose axle, your wheel may be in danger of falling off while you are using the chair. Be
sure to contact your Authorized Dealer so they can adjust your axles correctly.

Caster wheels With your chair on a level surface, make sure the caster wheels are in contact with the ground.  A 
“floating” caster may indicate something on your chair is out of adjustment. See your Authorized Dealer.

Frame, camber tubes, and crossbrace Every six months, check all major components for any obvious damage. If you discover damage, be sure to
contact your Authorized Dealer before returning the chair to use.

Seat and back upholstery Hand wash any fabric, and check for fraying or stretching of the fabric. If you discover fabric that has
stretched, or is starting to tear, you should get it replaced as soon as possible.

http://bit.ly/1GCdl9V

Register your Wheelchair:



QUICKIE QUALITY ASSURANCE

We want to provide you with a premium product that makes your life easier and most importantly, safe. Every
Quickie goes through a quality process from design to manufacture, and is thoroughly tested to exceed industry
standards. 

If you encounter difficulty in the use of your Quickie chair, you can contact our network of Authorized Dealers for
repair or replacement. Refer to the Quickie Warranty details and return process below.

Congratulations on owning a genuine Quickie!  
LIMITED LIFETIME  WARRANTY
Frame and cross-brace (if applicable) warranty:  Although the anticipated useful service time of this wheelchair is five years, Sunrise 
guarantees the frame and cross brace against defects in material and workmanship for life or for as long as the original purchaser owns the
chair. This warranty does not apply if: the chair is subject to abuse, the chair is not maintained as recommended in the Owner’s Manual, or if
the chair is transferred to a different person from the original owner.

FOR ONE (1) YEAR
We warrant all Sunrise-made parts and components of this wheelchair against defects in materials and workmanship for one year from the date of first 
consumer purchase.

WHAT WE WILL DO
Our sole liability is to repair or replace covered parts. This is the exclusive remedy for consequential damages.

WHAT YOU MUST DO
1. Obtain from us, while this warranty is in effect, prior approval for return or repair of covered parts.
2. Return the wheelchair or part(s), freight pre-paid, to Sunrise Medical at: 2842 Business Park Avenue, Fresno, CA 93727-1328.
3. Pay the cost of labor to repair, remove or install parts.

PLEASE SEE YOUR OWNER’S MANUAL FOR ADDITIONAL WARRANTY INFORMATION.

For future reference:

Record your serial number here:

_______________________________________

Record your Dealer information here:

_______________________________________
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